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Framework of Quality Assurance and 
Quality Improvement of Programmes in Iraqi 
Universities

The implementation of UNESCO-Iraq Office 
project “Rehabilitation of Iraqi Higher Education 
System” encompasses the development of 
Quality Assurance system. One of the outcomes 
of this project is to develop a quality assurance 
framework for programmes.  UNESCO-Iraq Office 
in collaboration with the Network of Iraqi Scientists 
Abroad (NISA) have shown significant leadership 
and a firm commitment to training of quality 
assurance officers and to cultivating a culture of 
quality in Iraqi universities. 

The goal of this document is to provide universities 
with guidelines or requirements for programme 
review supplemented with good practices, examples 
and techniques. It will hopefully help bridging Iraqi 
universities into line with international quality 
assurance standards, to facilitate International 
accreditation and greater international acceptance 
of Iraqi degrees, and to improve graduates’ access 
to university programmes worldwide. 

Care has been taken in developing this Quality 
Assurance Framework of Programmes for Iraqi 
universities to balance the need for accountability 
with the need to encourage meaningful involvement 
of academic staff and students. We have kept 
this issue in mind in order to produce a Quality 
Assurance Framework that supports innovation and 
improvement while cultivating a culture of quality 
assurance that produces quality enhancement.

Mohamed Al-Rubeai
Emeritus Professor
University College Dublin
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]��� )��� )'

 �L  +��,  H1O�  W/�  )��#/�  )�#�:4
  .  3���#/����  3�������O�  G����/���
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� ������ ������ �������� :5.1

 Glossary
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���(�� G���]/%F� -��(�� +��, 
8� ���� W��/�

.+��78�O� 
���]�I� ���$8@���� -���/���� +��,

	#����?A� &���'�� 	%*���
Academic Programme Review
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 Accreditation (Quality)
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@�]� ���K#7 ����:/�
O��� �� @�P�� �7%��� ����+�

 Accreditation of an education or 
training provider
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Assessment of learning outcomes
 G�8��K#���  3�$�8@���  3�,��#��  -���:�  3��/#�
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Benchmarking
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Certification of Learning Outcomes
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� 3�,���) -/���� G��Y�?� 0�� 3���#(�
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Certification
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Competence 
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Indicator 
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 G��#��:���  e��	  q
t��  ���  �����R�  .a�:�:]�
 o���� _3�$8��S�� G�"���]���  v�?��� W���
 6��  +�"���8  ����7  2�
d�  G���5t�  ��4���

 .“2�
d�  0���]�”  G�8
��4�
	8�%�
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Process 
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Quality Management 
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Quality Standard 
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3: ضمان الجودة للبرامج 
التعليمية او للاقسام
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specification is applicable:

X����4�� 3$�@7
Intakes from 2000

Awarding institution/body:
�
�K�/� 3]��#�� 3�&t#��

University College London 3���(�� 3�/��� 
)@"� 

Teaching institution:
3�#�/���� 3�&t#��University College London

Faculty:
3�/���Arts and Humanities G������O�� f�
O� 3�/L 

 •X����4/� 34/%�� -/�� G�Y�?�
 •�:"/� 3/7�:��� 34���#�� G�8�K#��
 • ;��:]��  -�/�����  -��/����  ���Z

-�/����  G��Y�?�
3 .(G�&8���� _XK"#��) X����4�� G�$��]�
4 .X����4/� 3"#S�#�� G�&8���� G�!m���

 •Q8��/� -/���� G�Y�?�
 •Q8���� G�$��]� �m�
 •-�/����� -/���� ����&�
 •(G���]��O�) -��:��� 3�/#�

5 . X������4��  T�@��	O  3���Y��#��  3��:$�Z
3���#�/��� �
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Parent Department:
(the department responsible for the 
administration of the programme)

-�:��

 3�,��@"�&� G�&�8
 Scandinavian Studies

Departmental web page address: 
(if applicable)3�������O� 3]!F�� )��"�

Method of study:
Full�time/Part�time/Other

3&�8@�� 3:$�Z
Full�time / Part�time

Criteria for admission to the programme: 
X����4�� +, H�4:�� }��5 

 3�������O� 3]!F�� 6Y�8 .�J� )��� +, �,���
....)��"�7

Length of the programme:X����4�� �@� 
 please note any periods spent away)
 from UCL, such as study abroad or

(placements in industry

Four years full�time.  All students spend 
the third year abroad in Scandinavia on an 

approved course of study. 
 +S:$ .���@�� 3/��L 3&�8@7 G��"& 3�78�

 0#* +,��@"�&� @/7 +, 3`��`�� 3"��� 34/%��
  .@#��� +&�8
 ��*��

Level on Framework for Higher Education 
Qualifications (FHEQ)
(see Guidance notes)

Level 6

Relevant subject benchmark statement 
(SBS) 

(see Guidance notes)
Language and related studies (unit 29)

Brief outline of structure of the 
programme and its assessment 

methods:
 3�������O� 3]!F�� 6Y�8 .�J� )��� +, �,���

....)��"�7

Board of Examiners: 

0�"]�##�� [/(�

Name of Board of Examiners:
 Board of Examiners in Scandinavian

Studies

 3�,��@"�&O� G�&�8@�� +, 0�"]�##�� [/(�
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EDUCATIONAL AIMS OF THE PROGRAMME :C��3"�&� ���2"��� <�=��� 

+, _(+,��@"�&O�) q
8�"�� -����� 3,���� -K, +, -/��#�� ��#�	� �$�%� W�� X����4�� T@K$ 
6#�(#/� �,�$ a��, f�/&O� ��K7� _M$8����� 3,�:`��� f
d�� G�h/�� +, �#7 _�*�]��� +*�#�� 

0�7 3,��#�� G��"1� -	�!��� 8��Y 8�@7 ���:�� W/� 0$8
�1� �$��, 0�78@� c�?5� 
�#��� ��& W�� H�J@�� 0� 0�#/��#�� X����4�� 0�#$� .3���%$�4��� 3�,��@"�&O� 0��,�:`�� 

-/�� 3#�1 -K!�� ���]�� �@� -/��/� 
�@��&� W/� ��]4F$� G�1����� 3!/�?� �n��� H�h5O 
.6#�(#/� 3�����b� ��/���

PROGRAMME OUTCOMES  C��3"�&� 	&���� #�;"R� 

 0� �	��R� G�8�K#��� G�!F��� _-K!��� 3,��#�� 8�K��� �$�%�� fI%/� �m�, X����4�� �,�$
:3������ GO�(#�� +, G�N�#��

A: Knowledge and understanding

	F�� ��"��

A knowledge and understanding 
of:

:�
����� #������ �� 	F�� ��"��

1. One of the mainland 
Scandinavian
languages (spoken and written);

2. Scandinavian literature, past and 
present;

3. The history and culture of the 
Nordic world;

4. The linguistic structures of the 
Scandinavian languages;

5. The position of 2,3, and 4 above 
in a wider European and world 
context;

6. Key methods and concepts of 
literary, historical and linguistic 
analysis.

Teaching/learning methods and 
strategies:

\
4K�� 	&����� 	
&���� >"]� #�
�
��"�$� 
	F
��� ��"���� X��� �� <�=���

Acquisition of 1 is through small-group 
classes, tutorials and regular (non-
assessed) coursework, with emphasis 
on group discussions/conversations; 
additional support is provided through the 
self-access facilities for language learning 
in the Language Centre.  The year spent 
abroad provides total immersion in the 
target language and culture.  Acquisition 
of 2-5 is through a combination of 
lectures, classes and tutorials; the basic 
knowledge of 6 is initially provided through 
a series of lectures/classes in Year 1, and 
subsequently developed through small-
group teaching and tutorials in later years.  
Throughout the learner is encouraged to 
undertake independent reading both to 
supplement and consolidate what is being 
taught/learnt and to broaden their individual 
knowledge and understanding of the 
subject.
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Assessment: (��K����) 	

4��� 

Testing of the knowledge base is 
through a combination of unseen written 
examinations (1-6), assessed coursework 
(1-6) in the form of essays (2-6), other set 
assignments (4,6) or tasks undertaken 
under examination conditions (1), oral 
examinations (1), extended essays (2-6), 
and prior disclosure papers (3).

B: Skills and other attributes

#�^
��� 0� ��"
_� #���Fا��

Intellectual (thinking) skills:

("
M
��� #���F�) �
,�%N�� #���F���

1. reason critically;

2. apply linguistic, literary and 
historical concepts;

3. identify and solve problems;

4. analyse and interpret;

5. demonstrate and exercise 
independence of mind and 
thought.

Teaching/learning methods and 
strategies:

\
4K�� 	&����� 	
&���� >"]� #�
�
��"�$� 
#���F� �� �
,�%N�� #���F��� X��� �� <�=��� 
"
M
���

Intellectual skills are developed through the 
teaching and learning programme outlined 
above.  Each course, whatever the format 
of the teaching, involves discussion of 
key issues, practice in applying concepts 
both orally and in writing, analysis and 
interpretation of material, and individual 
feedback sessions for students on work 
produced.
Assessment: (��K����) 	

4��� 

The variety of assessment methods 
employed all place great emphasis (as 
shown in their assessment criteria) on 
the learner’s ability to demonstrate skills 
1-5 through the production of coherent 
written and oral responses either to 
problems or tasks set; although not 
a course requirement, most learners 
produce at least one extended essay 
during their studies which provides a 
perfect vehicle for the demonstration of 
these skills, and those who do not will 
demonstrate them all severally if not 
collectively.
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C: Skills and other attributes

#�^
��� 0� ��"
_� #���F���

Practical skills (able to):

(w&� ��=4��) �
&���� #���F���

1. retrieve, sift and select 
information from a variety of 
sources;

2. plan, undertake and report a 
bibliographically-based piece 
of research;

3. speak, write and read one 
mainland Scandinavian 
language at high or near- 
Native levels of proficiency, 
and to read and understand 
orally the others;

4. apply key methods and 
concepts of literary, historical 
and linguistic analysis.

Teaching/learning methods and 
strategies:

<�=�� \
4K�� 	&����� 	
&���� >"]� #�
�
��"�$� 
�
&���� #���F���

All learners receive initial guidance on 
how to identify, locate and use material 
available in libraries and elsewhere.  
Comprehensive bibliographies are provided 
for each course at the outset, as are 
guidelines for the production of coursework 
essays and extended essays.  Classes 
and tutorials are given on literary, historical 
and linguistic concepts, and on translation 
theory.  Throughout their studies, learners 
take classes in their chosen Scandinavian 
language, as well as in the other two after 
Year 1, and the majority of primary and 
secondary literature they are required to 
read for all courses are in a Scandinavian 
language.  The Year Abroad further 
promotes the active learning of language to 
a high level.
Assessment:(��K����) 	

4���

Skills 1, 2 and 4 are primarily assessed 
through both the assessed coursework 
(i.e. essays produced by learners at 
home), which form an integral part of 
the assessment for nearly all courses 
in Scandinavian literature, history and 
linguistic studies, and the one or more 
extended essays learners will write.  
Additionally, skill 4 is assessed in unseen 
written examinations in these areas.  
Language is assessed throughout by 
orals, coursework and unseen written 
examination.
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D: Skills and other attributes

#�^
��� 0� ��"
_� #���F���

:(Transferable skills (able to

(w&� ��=4��) ���4H��� #���F���

1. structure and communicate 
ideas effectively both orally 
and in writing;

2. manage time and work to 
deadlines;

3. participate constructively in 
groups;

4. work independently;

5. find information and use 
information technology;

6. be self-reliant;

7. assess the relevance and 
importance of the ideas of 
others.

Teaching/learning methods and 
strategies:

<�=�� \
4K�� 	&����� 	
&���� >"]� #�
�
��"�$� 
���4H��� #���F���

All courses require regular written 
work, usually in the form of essays, 
and regular feedback on this is given 
to the learner to develop not only their 
understanding but also their powers 
of expression (skill 1).  Skill 2 is learnt 
(rather than taught) through the 
management of time to meet the various 
and sometimes conflicting deadlines (all 
notified at the outset of each course) for 
submission of coursework.  Skills 3 and 
7 are developed in classes, seminars 
and tutorials, which rely on discussion 
and interaction, as well as presentations 
given by individuals or groups of 
students.  Skills 4 and 6 are particularly 
developed during the Year Abroad, for 
which learners are prepared in advance.  
IT skills are largely developed through 
individual learning.
Assessment:(��K����) 	

4��� 

Effective communication of ideas is 
an important criterion in assessing 
all areas of a learner’s work, and the 
regular feedback as well as the final 
mark reflect this.  Skills 4, 6 and 7 are 
assessed by both the coursework and 
extended essays produced, which, 
although supervised, are nevertheless 
the results of independent thought and 
work/research by the learner.  Skill 5 
is assessed through the assembly of 
necessary information for essays, etc., 
and their production on PCs.  Skills 2 
and 3 are not formally assessed.
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The following reference points were used in designing the programme: 
C��3"��� 	
�-�� �=������ ���-��� 

• the Framework for Higher Education Qualifications: (http://www.qaa.ac.uk/
en/Publications/Documents/qualifications-frameworks.pdf);

• the relevant Subject Benchmark Statements 

(http://www.qaa.ac.uk/assuring-standards-and-quality/the-quality-code/
subject-benchmark-statements); 

• the programme specifications for UCL degree programmes in relevant 
subjects (where applicable);

• UCL teaching and learning policies;

• Staff research.
Please note: 
 Programme Organiser(s)
Name(s):

C��3"��� X�B@�\ 	9H�

Professor H C Andersen

Date of Production: September 2007

Date of Review: August 2015

Date approved by Chair 
of Departmental Teaching 
Committee:

September 2015

Date approved by Faculty 
Teaching Committee:

September 2015
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 +��, 3���������#�� 3��&@"K�� -���:� 3��4/%�� -��/�� G���Y�?�� 3��$�7���� T�@��	d� W��/� H���`�
 
���#��I� 3����$��O� ( ABET)  i��4$� 3��#�"� }�����7 2���!$I� i��4�L  ����$� 3��$O� 3�����Y

 +��&@"K��
3$�7���� X����4�� T�@	�

 fI��%�� 
�@���b 3��&��� ����$' 3��$O� 3�����Y +��, 3���������#�� 3��&@"K/� 3���&�8@�� X��	�"#��
.-�������� 3����@�� +��, 3���Y���b� 0��K#�� 3��&8�##�

1 . 0����]�� ����/���� 3��&@"K�� +��, a������/�� ��@?���&�  0��� 3�����(�� X��$�J 6�%�����&
 ���	��R �' 3���������#�� 3��&@"K�� +��, 3��]Y�� 3���"K� �����V HI��J 0��� a����� �4��&� a�����V

.GO���(#�� 0���
2 . 3L8����#/� -K7 q
t$ ���#� _3���, 3��Y8@7 0��$���4�� 0��������� -���:�� +��($�J �4F���&

.3$8�(���� 3���Y���"����� 3�����#�YO� G�$@]��� 3��(���#� 3���4#�� 
���K(�� +��,
3 . +��"K#�� ���$�%���� �����]�� �����]�� �@��� -��/���� G�8���K� f�����L� 0��� 0���($�?�� 0�#����&

 _ 3���"K#�� G���&�8@��� ����/��� G���&�8@�� �' �#����#�� -���/����� _3�������� 3��&�8@�� HI��J 0���
.���%�� �' )�����:�� 3��&�8
� _3��$8�(��� H���#�d��

	'$��� �$%� 0�*�R�
 3��$O� 3�����Y +��, 3���������#�� 3��&@"K�� X������7 +��, Q���$8����4�� fI��Z X��n��"� 
���& e����
�

 .��$'
.3&@"K��� ��/���� G��*�$��� +, 3,��#�� ;�4%� W/� �8@:�� (')

.G����4�� ���!�� ��/]� o��L� _f8�(��� 2��Y�� -�#F� W/� �8@:�� (f)
 
����1 0��#* 3��7�/%#�� G���Y���VO� 3���4/�� 3���/#� �' )����� �' ������ -���#F� W��/� �8@��:�� (>)
 3��]F��� 3���1IJd�� 3���&������ 3�����#�YO�� 3���g�4��� 3��$
�F�1O� 3���Y���O� ���`� 3����1��

.3��@���&O�� 3�I������
.G�FF?��� �
@��� ��, 0#* �#��� W/� �8@:�� (
)

.3�&@"K�� �L��#�� �V� 3R��m� @$@]� W/� �8@:�� (e)
.3�1IJd�� 3�"K#�� 3���t�#�� -K, (�)

.H��, ���7 �m����� W/� �8@:�� (9)
 q
���F�1�� +��#��� �����& +��, 3���&@"K�� H���/]�� ����P
� -��K, +��, @�����$ 6��&�� -���/�� (l)

.+����#�Y�� +��g�7�
.�����]��  �@���  -��/����  +��,  }����?�O�  W��/�  �8@��:���  _W����  3��Y�]��7  T������O�  (})

.��m��#�� �$�S:�� 3,��� (q)
 3��&8�##� 3���9I�� 3��`$@]�� 3���&@"K�� G��
d�� G�8���K#��� G����":��� ��@?���&� W��/� �8@��:�� (r)

.3��&@"K�� 3"K�
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 �DD!
 <DD8 O"DD��� �DD$%� 0�DD*�R�� 	DD��P���� &DD��S�'�� ���DDH� ,DD#P 	DD
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<DD>�C7�� ��DD��+"� 	DD#����A� �DD'�� 	DD�BC� G��DDUP L�DD
�"�

 3���&�8@�� X��	�"#�� 3�(��������7 ���K%78 @���7 3��$�7���� X������4�� T�@��	� ;���:]� �K���$
.e����
' H�@��(�� +��, 0���4� ���	 ���#L fI��%�� -��/�� G���Y�?#7�

 0�� O"��� �$%� 0�*�R�
��7�� -#���P 	
"%��

 ��+ \ 	#�#����>�
&��S�'��

(r) (e) (>) (f) (')

 +��,  �@����1  ����,��
 ����/����  G����*�$���
 N���L����  6���  3��&@"K���
 3���&�&d� G�8���K#�� W��/�

 X��$�J  6�%�����&  �À
 ��@?���&�   0���  3�����(��
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 a�����V 0����]�� ����/����
 HI��J 0��� a����� �4��&�
 +��, 3��]Y�� 3���"K� �����V
 �'  3���������#��  3��&@"K��

.GO���(#��  0���  ���	��R
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(q) (l)
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 G�8���K#��� )�������� 9N����
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���#��� )���#S� �K���$8@� f���/%#�� G���&8���� �@��V� G���!m��� 3��R��m W��/� H���`�
 Q8���L :*�@��]�#�� 3���/##�� +��, 3���n��#���� 3��&@"K�� @��K�� 3���&t� ���41 0��� X������4��

8���%JO� 0��� 3��$�1���� 3�I����� H���V
UK Institute of Chemical Engineering
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#�3�K����� 	&����� 	
&���� :5.7.3

 Teaching, Learning and

Assessment

 • 3���/��� 0���#� +����� �4����� T������&�
 2�8� W��/� 
�"���&O�7 3��&�8@�� ���$�%� 0���
 r���"	 ���	 :fI��%/� 3���Y���� 3��$�h���

 ²����L� ²0����]�/� H���(�
 • �
8������ ���$8�:�/� -���:�� 37�(���&� �@���

 (0����Y8�?��  0���#�:#���)  8��N����  0���
 G�8����:�� ����!"� -���$ ����L� _�8�9������
 0���#$  ���	  ��  �8�9�����  0���  �
8������

²-���:��  3��]/F#�  ���K!����
 • ����$��#/�  -���:��  ��@?���&�  3���1�"�  

 ����!"�� -���#F� +��, 3���Y8�?��� 3���/J�@��
 H���`#�� ��4��& W��/�) +��#$
�LO� X������4��
 3�(�������&��  _GI��	t#��  8���Z�  +��,
 -���  �j��  _-��/�����  -���/��/�  3�����(��
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